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Russian tour operators have lost about 3 billion rubles ($37 million) in the first 10 days of the
war in the Middle East as they scrambled to evacuate tens of thousands of tourists and deal
with mass trip cancellations, an industry group said.

The financial hit underscores the vulnerability of Russia’s outbound tourism sector to
geopolitical shocks, particularly in the Middle East, which has become one of the country’s
most popular travel regions after Western destinations largely closed to Russian travelers.

Most of the losses stem from the cost of returning stranded tourists from Gulf countries,
particularly the United Arab Emirates, after flight disruptions forced companies to pay for
additional plane tickets and hotel stays, said Dmitry Gorin, vice president of the Russian
Union of Travel Industry (RST).

https://www.rbc.ru/rbcfreenews/69afe77e9a794706e7a9e77e?ysclid=mmkmx1gaka724381443


About 46,000 Russians have already been evacuated from the Persian Gulf region, roughly
half of them organized tourists who booked through tour operators, Gorin said.

Related article: Russia’s Consulate in Dubai Calls Stranded Travelers ‘Orphans’ and ‘Anti-
Social’

More than 5,000 Russians remain abroad in several countries, including around 1,500
organized tourists, many of them transit passengers whose routes passed through the UAE.

The industry’s biggest financial blow may still lie ahead, however, as tour operators prepare
to refund customers for canceled trips to the Middle East scheduled for March, April and May.

Russia’s Economic Development Minister Maxim Reshetnikov said last week that companies
must fully reimburse travelers after the Foreign Ministry advised Russians to avoid visiting
the region because of the fighting. That means operators cannot deduct costs already incurred
in organizing the tours.

To ease pressure on the sector, the government has allowed companies to use funds from
their personal liability reserves to process refunds and postponed their annual contributions
to the fund by three months.

The Middle East has become a key destination for Russian travelers in recent years. According
to Russia’s FSB border service, Russians made 13.4 million tourist trips abroad last year,
including 4.6 million to Turkey and 1.7 million to the UAE, the country’s second-most popular
destination.

Read this article in Russian at The Moscow Times' Russian service.
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