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Citibank to Stop Servicing Client
Accounts in Russia — Reuters

October 03, 2025

TASS

Citibank, the Russian subsidiary of U.S. banking group Citigroup, will wind down its
remaining operations in Russia from Nov. 1, Reuters reported Friday.

The bank, one of the largest Western lenders on the Russian market, said it would stop paying
interest and close support for all savings and deposit accounts from that date. It advised
clients to transfer their remaining funds to other banks as soon as possible.

Citi previously halted debit card services, money transfers, cash withdrawals at terminals and
transactions via the Central Bank’s Faster Payments System in 2024. It closed its last retail
branch in Russia, located near Moscow’s Paveletskaya metro station, in November of that
year.

Citigroup first announced plans to sell its Russian consumer business in 2021 but opted to
close operations entirely following Moscow’s February 2022 invasion of Ukraine.


https://www.citibank.ru/russia/News/rus/news.htm
https://frankmedia.ru/177601
https://www.nytimes.com/2022/08/25/business/citigroup-russia-exit.html

Related article: Austria’s Raiffeisen Bank Fails Again to Exit Russia as Authorities Block Sale —
Reuters

Its loan portfolio has shrunk by 98% since early 2022, while deposits from individuals and
corporate clients have dropped by between 90 and 150 times.

Other European lenders are also retreating. Austria’s Raiffeisen Bank International, the
largest Western bank still operating in Russia, stopped processing most cross-border
transfers last August.

Italy’s UniCredit said Wednesday that it would stop taking new corporate clients in Russia and
raise account servicing fees by up to tenfold.

Both banks are under pressure from the European Central Bank to slash their Russian
exposure.

France’s Societe Generale, Dutch group ING and U.S. bank Goldman Sachs all managed to sell
their Russian subsidiaries following the invasion of Ukraine, while Raiffeisen has faced
obstacles.

Reuters reported this week that the Kremlin has blocked Raiffeisenbank’s attempts to sell its
Russian subsidiary in order to preserve financial links with Europe, which still pays Russia
several billion euros a year for oil and gas.
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