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There are 11 host cities for the World Cup, but getting there is not always easy.

Several Swiss fans were in for a surprise after booking a hotel in Rostov Veliky — a Golden
Ring city outside Moscow — instead of Rostov-on-Don, one of the World Cup host cities,
where Switzerland was playing Brazil.

The tourists reportedly dialed 112 after being unable to locate their hotel, only to be told that
they were in the wrong city, the Interfax news agency reported.

Related article: Fan Braves Stormy Seas, Stormier Politics to Reach World Cup

To prevent future mishaps, hotels in Rostov Veliky are checking up on foreign bookings, the
report added.

https://www.themoscowtimes.com/2026/04/20/england-fan-braves-stormy-seas-stormier-politics-to-reach-world-cup


The Yaroslavl tourism authorities have promised to invite the Swiss fans to visit “one of the
region’s oldest cities,” Interfax reported.

Meanwhile, in a separate incident, several Chinese fans were stranded in Volgograd —
another World Cup host city.

In two separate incidents, a Chinese man and two women were stuck at the train station with
tickets departing from the similar-sounding Vologda, the head of Russia’s Transportation
Ministry Yevgeny Dietrich told Interfax.

“We helped them and explained that Vologda and Volgograd are different cities and are about
1,500 kilometers apart,” he said.
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