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Russia was ranked thirteenth out of 30 developed and developing countries for its E-
commerce market, but will have to resolve basic infrastructure issues to maximize its
potential, according to a study released Tuesday.

The Global Retail E-Commerce Index by management consulting firm A.T. Kearney ranked
the countries in terms of the level of short term investment returns that companies can
expect.

Russia's advantages include the largest population of Internet users in Europe — 70 million
users, 33 million of whom already purchase goods online — and an open market in which no
single player holds a share higher than 4 percent, which spurs both multichannel and online
retailers to focus on Internet sales.

The market has already reached $10 billion in yearly sales with a projected yearly growth of 18
percent up to 2018.
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Seventy-five percent of online transactions occur in Moscow and St. Petersburg, but sales
volumes in other regions are expected to grow as Internet access, which has reached about
half the population, continues to spread.

To fully realize its potential, Russia will have to improve its logistical and financial
infrastructure, the study said. Some companies are already finding creative solutions to these
issues, such as payments via QIWI terminals as a replacement for relatively scarce credit
cards.

China topped the rankings, with the most vigorous regional market growth noted in Latin
America and the Pacific Rim — 27 percent and 25 percent, respectively. Yearly growth
worldwide in the past five years was about 17 percent.

The single most important factor supporting growth in E-commerce is mobile
communications, the study found. Social networks and user review systems are also becoming
powerful tools for online retailers.
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