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An Aeroflot plane at Sheremetyevo Airport. Andrei Makhonin

As pilots and flight assistants of Russia’s flag-carrying airline strive to get a raise from their
employer for night flights and harmful working conditions, a lack of qualified personnel amid
double-digit growth in passenger numbers has been revealed as a major problem.

About two dozen members of the Sheremetyevo Cockpit Personnel Association, or SCPA, a
labor union fighting for the rights of airline employees, and three members of the State Duma
gathered before the Aeroflot office on Arbat in Moscow on Tuesday, claiming that the airline
personnel had not received the additional payments to which they were entitled.

Also, they said the overall working conditions at the airline posed a threat to the safety of its
passengers.

The SCPA said earlier that Aeroflot owed its pilots and flight attendants over 1 billion rubles
($30 million) for flying at night and in harmful working conditions, citing the Labor Code.
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The labor union was told to go to court, which they did.

After a series of court hearings and appeals, the Moscow City Court ruled in July that Aeroflot
was obliged to pay out the debt over a period of 17 months, from March 2011 to August 2012.

 “The company started to make payments ordered by the court from Sept. 2,” a spokesman for
Aeroflot said Tuesday.

But the SCPA, which has some 900 active members out of the 1,400 pilots that Aeroflot
employs, said they had not received any of those payments yet.

Six pilots who came to the rally before the Aeroflot office Tuesday confirmed this information
to The Moscow Times. They did not identify themselves out of fear of possible retaliation by
their employer.

Aeroflot captain Igor Deldyuzhov, who is also the head of SCPA, was fired in March last year
for enlisting a third pilot on a long flight between Moscow and Tokyo, which went against
current airline regulations. He was later reinstated by a court order.

His SCPA deputy Valery Pimoshenko, also a first pilot, was fired under the same
circumstances but, unlike Deldyuzhov, did not go to court.

“I have been fully restored, and I am flying as I did before, although Aeroflot said in a
statement that I would not be allowed to fly,” Deldyuzhov said in a telephone interview. He
said he had been unable to attend the protest on Arbat because he had been urgently
summoned to Sheremetyevo Airport.

He also said firing pilots, especially if they were members of a combative labor union, was an
attempt by the airline’s management to put pressure on them and show who was in charge.

“As for the money the company owes us, I did not get any of it and do not know anyone who
did,” the pilot said. “Why don’t they publish a list of people who will get paid, when and in
what amount — that would be fair,” he added.

An unidentified Aeroflot official was present at the meeting. When asked to present some
documents that would prove the company had started the payments, he declined, saying he
was not authorized to speak to the press.

“The problem with these payments is just the tip of the iceberg,” said SCPA spokesman Igor
Obodkov. “Another major issue is constant violations of the Labor Code’s provisions on
working hours and corresponding days-off.”

There were numerous cases when pilots’ vacations were long overdue, which led to fatigue, he
said. Also, because of a lack of pilots, the flight schedule got hectic at times and pilots were
called for work at short notice.

But Aeroflot has argued that its working conditions complied with Russian law.

“We are a major company, always in the spotlight, and are subject to frequent checks by the
authorities to make sure we follow the rules,” airline spokesman said.



However, SCPA members said uncomfortable working conditions were the reason why pilots
either changed airlines or opted for early retirement.

“Aeroflot says they are short by over 100 pilots but, according to our estimates, around 150
pilots have quit the airline over the last few years and only a small portion of these
retirements were due to health problems or old age,” Deldyuzhov said.

In July, Aeroflot carried over 2 million passengers, up 20 percent from the same period last
year. The company’s revenue for the first half of the year exceeded 92 billion rubles, 19
percent higher than in the first half of 2012.
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