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Small enterprises remain wary of state inquiries into their well-being. Igor Tabakov

Mistrust of authorities is still a key barrier prohibiting policy makers from gathering
information on Russia's business realities.

In collecting data for its first census on small and medium-sized businesses, the State
Statistics Service was frustrated by discarded or incomplete questionnaires and obscenities
written instead of answers, said Alexander Surinov, the head of the service.

The resistance to the census was partially due to the sentiment that the government will use
the statistics to harass business owners, he said.

It was particularly difficult to get information from Moscow and St. Petersburg businesses.
The residents of large cities tend to be the most cautious about giving out information,
Surinov said.

He stressed that information given to the State Statistics Service is kept confidential and that
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there are mechanisms to prevent even indirect identification of respondents.

Business people should see the census as a way to challenge authorities rather than as
a means of state snooping, Surinov said.

"Use this information," he said. "Use it in your fight with those who, in your opinion, are not
making the right political decisions about you. Take these numbers and prove your
innocence!"

The State Statistics Service also noticed that businesses expressed frustration at the amount
of documentation they are asked to fill out by various state organs.

"I don't want entrepreneurs to have the impression that we are trying to torture them with
questionnaires," Surinov said. "We believe that these questionnaires should be reduced. After
all, business must be engaged in doing business and not compiling statistical reports."

The service is now looking into switching to electronic questionnaires and cutting out
questions that can be answered by taking data from other government agencies.

The State Statistics Service received 4.57 million responses after sending out 6.3 million
questionnaires and dispatched agents to track down unresponsive business owners. The final
response rate was better than the service expected, Surinov said.

The survey, the first of its kind, was conducted in 2011 and gathered data on small
and medium-sized businesses registered as of 2010.

Preliminary results were published on the service's website in April and showed that 22
percent of the workforce is employed by small or medium enterprises.

According to the findings, those employees contributed 830.9 billion rubles ($25 billion)
to the country's GDP.
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